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Auswertungen.

Reporting Beispiele wie sie bei SBB Immobilien zur Anwendung kommen sollen

1. Frequenzentwicklung
2. Personenfluss
3. Bahnhof – Performancekennzahlen
4. Shop – Performancekennzahlen
5. Demografie (Kundenwissen)
6. Kundensegmente (Kundenwissen)
7. Reinigung

2023 Vertraulich



1. Frequenzentwicklung

Inhalt

• Durchschnittliche Bahnhofsfrequenzen pro Tag
• Frequenzentwicklung in % pro Jahr gegenüber Vorjahr
• Frequenzentwicklung in % pro Monat gegenüber Vorjahr

Anwendungsfälle

• Monitoring Frequenzentwicklung (Frühwarnsignal)
• Vermarktung
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Frequenzentwicklung
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2. Personenfluss

Inhalt

• Personenflusskarte
• Heatmap (Personendichte)
• Heatmap (Aufenthaltszeit)
• Quelle-Ziel-Diagramm

Anwendungsfälle

• Überprüfung und Optimierung Nutzungsmix
• Vermarktung
• Möblierungs- und Nutzungskonzepte
• Dimensionierungen / Umbauprojekte
• Reinigung
• Sicherheit
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Personenfluss
15.02.2023
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3. Bahnhof - Performancekennzahlen

Inhalt

• Dreijahresvergleich Drittumsatz zu Frequenzen
• Aufteilung nach Branchengruppen: Verkaufsfläche, Kassabons, Drittumsatz, Mieterertrag
• Konversionsrate, Ø Einkaufsbetrag
• Branchen-Portfoliomodell nach Konversionsrate und Ø Einkaufsbetrag
• Bahnhof-Portfoliomodell nach Konversionsrate und Ø Einkaufsbetrag

Anwendungsfälle

• Monitoring Drittumsatz-/Frequenzentwicklung
• Überprüfung und Optimierung Nutzungsmix
• Optimierung Branchen- und Bahnhofperformance
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4. Shop - Performancekennzahlen

Inhalt

• Performance-Vergleich
• Shop-Besucher im Ø Tagesverlauf pro Branchengruppe
• Shop-Besuchsrate: Ø Tagesverlauf
• Korrelationskoeffizient Umsatz und Shoppassanten
• Shop-Besucherate, Konversionsrate
• Abschöpfungsrate

Anwendungsfälle

• Monitoring Mieterperformance
• Mieterbetreuung
• Überprüfung und Optimierung Nutzungsmix
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5. Demografie (Kundenwissen)

Inhalt

• Anteile Geschlechter
• Tagesgang nach Geschlechter
• Altersklassen nach Geschlechter, inkl. Anteil Ladenbesucher

Anwendungsfälle

• Vertiefung Kundenwissen
• Überprüfung und Optimierung Nutzungsmix
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6. Kundensegmente (Kundenwissen)

Inhalt

• Tagesgang nach Aufenthaltszweck
• Tagesgang nach Geschäftsfelder
• Aufenthaltsdauer nach Aufenthaltszweck
• Aufenthaltsdauer nach Geschäftsfelder

Anwendungsfälle

• Vertiefung Kundenwissen
• Überprüfung und Optimierung Nutzungsmix
• Massnahmen zur Attraktivitätssteigerung
• Nutzungskonzepte



14

21

1%

6%
7%

6%

3%

6%
7%

6%

1% 1%

4%

11%11%

3%
2% 2%

1% 1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

0
6

:0
0

0
7

:0
0

0
8

:0
0

0
9

:0
0

1
0

:0
0

1
1

:0
0

1
2

:0
0

1
3

:0
0

1
4

:0
0

1
5

:0
0

1
6

:0
0

1
7

:0
0

1
8

:0
0

1
9

:0
0

2
0

:0
0

2
1

:0
0

2
2

:0
0

2
3

:0
0

A
n

te
il

/h

Geselligkeit

0% 0% 0%
1%

2%

5%

12%

7%
6%

9%

11%

9%

13%

7%
8%

6%

3%

1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Business

3%

8%
7%

6%

4%
5%

11%

7%

3%
2%

5%

11%

13%

8%

2%
3%

1% 1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

0
6

:0
0

0
7

:0
0

0
8

:0
0

0
9

:0
0

1
0

:0
0

1
1

:0
0

1
2

:0
0

1
3

:0
0

1
4

:0
0

1
5

:0
0

1
6

:0
0

1
7

:0
0

1
8

:0
0

1
9

:0
0

2
0

:0
0

2
1

:0
0

2
2

:0
0

2
3

:0
0

A
n

te
il

/h

Shopping

1%
2%

3%
4%

2%

7%

18%

9%

5%
6%

7%

12%

18%

16%

4%

1% 1%
0%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Verpflegen

0% 0% 0% 0% 0%
1%

4%
3%

0%
1%

4%

6%
7%

8%

1% 1%
0% 0%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

A
n

te
il

/h

Events

0% 0% 0%
0%

0
6

:0
0

0
7

:0
0

0
8

:0
0

0
9

:0
0

1
0

:0
0

1
1

:0
0

1
2

:0
0

1
3

:0
0

1
4

:0
0

1
5

:0
0

1
6

:0
0

1
7

:0
0

1
8

:0
0

1
9

:0
0

2
0

:0
0

2
1

:0
0

2
2

:0
0

2
3

:0
0

0%
0%

0
0

:0
0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:0

0

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%

06
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

1%

6%
7%

6%

3% 3%

6%

3%

1%
2%

8%

17%
18%

11%

3% 3%

1% 1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Einsteiger

3%

12%

14%

12%

4%
5%

11%

7%

3%
2%

5%
6%

5%
4%

2%
3%

1% 1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Aussteiger

1%

12%

19%

14%

2%

4%
5%

3%
2%

1% 1%

9%
10%

7%

4%
3%

2%
1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Umsteiger

1%
2%

3%
4%

2% 2%

12%

4%
5%

6%
7%

12%

18%

16%

4%

1% 1%
0%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Shopper

0% 0% 0%
1%

2%

5%

12%

7%
6%

9%

11%

9%

13%

7%
8%

6%

3%

1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h
Transit

0% 0% 0%
1%

2%

5%

12%

7%
6%

9%

11%

9%

13%

7%
8%

6%

3%

1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Besucher

1%

6%
7%

6%

3%

6%
7%

6%

1% 1%

4%

11%11%

3%
2% 2%

1% 1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

0
6

:0
0

0
7

:0
0

0
8

:0
0

0
9

:0
0

1
0

:0
0

1
1

:0
0

1
2

:0
0

1
3

:0
0

1
4

:0
0

1
5

:0
0

1
6

:0
0

1
7

:0
0

1
8

:0
0

1
9

:0
0

2
0

:0
0

2
1

:0
0

2
2

:0
0

2
3

:0
0

A
n

te
il

/h

Geselligkeit

0% 0% 0%
1%

2%

5%

12%

7%
6%

9%

11%

9%

13%

7%
8%

6%

3%

1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Business

3%

8%
7%

6%

4%
5%

11%

7%

3%
2%

5%

11%

13%

8%

2%
3%

1% 1%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

0
6

:0
0

0
7

:0
0

0
8

:0
0

0
9

:0
0

1
0

:0
0

1
1

:0
0

1
2

:0
0

1
3

:0
0

1
4

:0
0

1
5

:0
0

1
6

:0
0

1
7

:0
0

1
8

:0
0

1
9

:0
0

2
0

:0
0

2
1

:0
0

2
2

:0
0

2
3

:0
0

A
n

te
il

/h

Shopping

1%
2%

3%
4%

2%

7%

18%

9%

5%
6%

7%

12%

18%

16%

4%

1% 1%
0%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

A
n

te
il

/h

Verpflegen

0% 0% 0% 0% 0%
1%

4%
3%

0%
1%

4%

6%
7%

8%

1% 1%
0% 0%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

0
0

:0
0

A
n

te
il

/h

Events

0% 0% 0%
0%

0
6

:0
0

0
7

:0
0

0
8

:0
0

0
9

:0
0

1
0

:0
0

1
1

:0
0

1
2

:0
0

1
3

:0
0

1
4

:0
0

1
5

:0
0

1
6

:0
0

1
7

:0
0

1
8

:0
0

1
9

:0
0

2
0

:0
0

2
1

:0
0

2
2

:0
0

2
3

:0
0

0%
0%

0
0

:0
0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:0

0

07
:0

0

08
:0

0

09
:0

0

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0%
0%

00
:0

0

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:0

0

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%

06
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

0% 0% 0%
0%

06
:00

07
:00

08
:00

09
:00

10
:00

11
:00

12
:00

13
:00

14
:00

15
:00

16
:00

17
:00

18
:00

19
:00

20
:00

21
:00

22
:00

23
:00

0%
0%

00
:00

Tagesgang nach Geschäftsfelder (IM-MKT)

Genève Eaux-Vives

Tagesgang nach Aufenthaltszweck

09/2022

Filter Monat/Jahr

Kundenwissen - Kundensegmente
15.02.2023



7. Reinigung

Inhalt

• Füllstand
• Frequenzbelegung: maschinelle Reinigung
• Nutzung und Belegungsgrad: Sitzgelegenheiten in Verweilräumen
• Reinigungskosten

Anwendungsfälle

• Reinigungsplanung
• Kurzfristige Disposition Reinigungseinsätze
• Optimierung Reinigungskosten



16

29

32

26

5
3

0
0

0

5
5

0
0

0

18
91

7

20
00

0

2
7

0
0

0 3
0

0
0

0 3
3

0
0

0

3
2

0
0

0

4
5

0
0

0

4
7

0
0

0

2
9

0
0

0

34
00

0

268
262

315

286

235 231
224 226

255
265

212

230

0

50

100

150

200

250

300

350

0

10000

20000

30000

40000

50000

60000

Jan Feb Mrz Apr Mai Jun Jul Aug Sep Okt Nov Dez

K
o

st
en

/1
0

0
0

 F
re

q
u

en
ze

n

R
ei

n
ig

u
n

gs
ko

st
en

Reinigungskosten/1000 Frequenzen

Reinigungskosten 2020 Reinigungskosten/1000 Frequenzen

5

8

12

15

11

3

0

1

5

18

22

27

19

23

15

7

2

0

14%

23%

34%

43%

31%

9%

0%

3%

14%

51%

63%

77%

54%

66%

43%

20%

6%

0% 0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

0

5

10

15

20

25

30

06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

B
el

eg
u

n
gs

gr
a

d
 S

it
zg

el
eg

en
h

ei
t

A
n

za
h

l  
V

er
w

ei
le

r

Sitzgelegenheiten in Verweilräumen
Nutzung und Belegungsgrad 

Anzahl Wartezone Ost Belegungsgrad Ost

Frequenzbelegung: maschinelle Reinigung
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maschinelle Reinigung
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Reinigung

Neuchâtel 09/2022

Filter Monat/Jahr
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